Internship Resource Sheet # 15

Relationships
Ephesians 4:31,32 Do not be bitter or angry or mad. Never shout angrily or say things to hurt others. Never do anything evil. 32 Be kind and loving to each other, and forgive each other just as God forgave you in Christ.  (NCV)

The good news is that relationship skills can be learned!

Areas for Discussion:

Successful ministry depends on the ability of the minister to develop and maintain effective relationships with:
· God

· Family

· Friends

· Other ministers

· Conference administration

· Church leaders

· Church members – across the age groups, ethnic and economic mix

· Evangelistic contacts and those having Bible studies

· Community people

Openness and teach-ability are major qualities needed for building good relationships.

Foundations
The ability to relate is based largely on communication skills – including conflict resolution skills.
Learning to listen is vital – to hear the information as well as the message behind the message.
Other factors:

· Temperament

· Background/habits – what has been learned from family and others

· Commitment to relational effectiveness 

· Emotional Intelligence 

· Patience

· The ability to express appreciation to others

· One’s ability to cope with stress

· Self acceptance and the acceptance of others

· Shared values

Four Negative Patterns in Communication – often two or more are used together!
1. Escalation – when small disagreements turn ugly – this can involve:
· The way things are said 
· Hearing something that doesn’t sound good, then
· Giving a response that will make things worse rather than better – then
· Keeping a negative spiral going – negative—negative – negative – negative
· What is felt – emotions typically rise in intensity
· The content of what is said – typically the discussion is over relatively trivial things – but moves on to major issues – like quitting from ministry, or leaving the church etc.
Question:
Have you ever seen this happen?

Proverbs 12:18 Reckless words pierce like a sword, but the tongue of the wise brings healing. (NIV)

2. Invalidation - when one puts the other down.  We all tend to be really good at this!
· It can involve thoughts, feelings, character etc
· It can be subtle or direct

Question:
Can you think of an example?




Eg “Well what would you expect from a….”


“Here we are at church for another boring sermon.”

Ephesians 4:29, 30 When you talk, do not say harmful things, but say what people need—words that will help others become stronger. Then what you say will do good to those who listen to you.  And do not make the Holy Spirit sad.  (NCV)

3. Negative interpretations - This involves:

· hearing things more negatively than intended

· believing the worst instead of the best

· seeing what we expect to see

· people often live up to our expectations
eg.
“Sounds about right -- I knew he’d mess that up.”  

4. Withdrawal: Avoiding Conflict
· unwillingness to deal with important discussions eg leaving the room, turning off/shutting down

· going quiet, agreeing too quickly – with no real intention of following through.

The Preference of the person who has this style is: Don’t discuss it at all! 
For Discussion:
Researchers have found this to be a negative pattern of communication, however, it sounds like being a peacemaker – avoiding conflict.  Why do you think this is a negative pattern?  
For Discussion:
Are there any of the negative patterns that you, or anyone you know, sometimes use?

Ephesians 4:25, 26 Tell each other the truth, because we all belong to each other in the same body.  When you are angry, do not sin, and be sure to stop being angry before the end of the day. (NCV)

Two Basic Skills of Relating:



Listening:

· Reflective Listening

· Listening for different levels of communication:

· Cliché

· Facts – information

· Ideas

· Feelings

Conflict Resolution – See Internship Resource #19.1
Recommendation: 
Attend a basic counseling skills workshop.

Resources:
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Stanley, S, Trathen, D, McCain, S & Bryan, M, A Lasting Promise, A Christian Guide to Fighting for Your Marriage, Jossey-Bass Publishers, San Fransisco, 1998 [ISBN 0 – 7879 – 3983 – 8]







